COVID-19 Q&A

Everything You Need to Know About Cleaning for Coronavirus
As facilities begin to reopen amid ongoing COVID-19 concerns, advanced disinfection services will
serve as the keystone of success for public health and economic outcomes. This month we are
featuring some questions and answers about how to clean/disinfect a facility, including soft surfaces
and laundry, and precautions to take. We will also address PPE (Personal Protection Equipment,) foodcontact surfaces, dilutable disinfectants, disinfection frequency and more!

WHAT IS THE DIFFERENCE BETWEEN DISINFECTANCTS, SANITIZERS
AND CLEANERS?
Cleaners use soap or detergents to physically remove dirt, dust, other soils. While cleaners do not
kill germs, they do remove them. Sanitizers reduce bacteria on a surface by at least 99.9% while
disinfectants kill bacteria, viruses, mold, mildew, and fungi.

HOW DO I USE DISINFECTANTS AGAINST CORONAVIRUS?
It is recommended to pre-clean surfaces before using a disinfectant. All disinfectant label instructions
should be followed carefully, especially with regard to dwell time, concentration, application method,
PPE and other safety considerations, and suitability for use on different types of surfaces. Never mix
bleach with any other chemicals.

WHAT SURFACES SHOULD I DISINFECT?
All reachable hard, non-porous surfaces can be disinfected, but high-tough surfaces should be paid
special attention. These include but not limited to tables, doorknobs, light switches, countertops,
handles, desks, phones, keyboards, toilets, faucets and sinks. Not all disinfectants are appropriate for
use on medical devices or food-contact surfaces. Disinfectants that are suitable for use on these
surfaces may, furthermore, require additional actions such as rinsing after disinfection. This information
will be located on the product label.

WHAT ABOUT SOFT OR POROUS SURFACES, LIKE CARPETED FLOOR,
RUGS AND DRAPES?
No disinfectant can claim to disinfect soft surfaces.You may, however, sanitize with a Health Canada
registered soft surface sanitizer according to label directions.You may also clean soft surfaces with
soap and water or a suitable cleaner, then launder if possible. “In general coronaviruses last a lot longer
on hard non-porous surfaces compared to porous surfaces.”

HOW SHOULD I DO LAUNDRY WITH REGARD TO COVID-19?
Clothing, towels, linens, and similar articles should be laundered using a manufacturer’s directions in
the warmest suitable water and be completely dry before use. Items used by an infected person can
be washed with other items. Dirty laundry should not be shaken to avoid releasing the virus into the
air and should only be handled when wearing disposable gloves.

WHAT PRECAUTIONS SHOULD I TAKE WHEN CLEANING/DISINFECTING?
If someone in a facility is sick, all areas they have used should be closed off, with any outside doors and
windows opened to increase air circulation. Wait 24 hours or as long as possible before cleaning and
disinfecting all areas and surfaces used by the sick person. Always wear disposable gloves and gowns
for the entire cleaning and disinfecting process, including handling trash.

WHAT IS THE DIFFERENCE BETWEEN MASKS AND RESPIRATORS?
Respirators have filters to remove specific contaminants. Face masks simple create a barrier,
preventing materials from getting into or excretions from getting out of the wearer’s mouth.

WHAT IS THE RECOMMENDED PPE WHEN PERFORMING CORRECTIVE
DISINFECTION?
•
•
•
•
•

N-95 surgical mask or powdered air purifying respirator
Eye protection – face shield, safety glasses, safety goggles
Disposable gown or properly laundered reusable covering
Gloves
Shoe covers or shoes that can be properly decontaminated

CAN I USE MICROFIBER CLOTHS TO APPLY THE DISINFECTANT?
Yes, microfiber cloths are an excellent way to apply disinfectants. These wipes must be changed when
visibly dirty and should be laundered on a frequent basis.

HOW LONG DO YOU HAVE TO WAIT AFTER DISINFECTION BEFORE
ALLOWING PEOPLE TO ENTER THE ROOM?
This answer depends greatly on several conditions, such as the size of the room, the amount of
ventilation and air flow in the room, and how the disinfectant is applied. In general, if spraying directly
on the surface, people should be able to enter the room shortly after the necessary dwell time (5-10
minutes.)

HOW LONG ARE DILUTABLE DISINFECTANTS EFFECTIVE FOR AFTER
DILUTION?

Check the specific label. In general, if a disinfectant solution becomes visible dirty, if must be discarded.
A few products at use-dilution have bactericidal stability for extended periods (i.e. up to 5 months.)
Other diluted products must be made fresh daily according to the label.

HOW OFTEN SHOULD CLEANING AND DISINFECTING BE DONE?
Surfaces frequently touched by multiple people, such as door handles, bathroom surfaces, and handrails, should be cleaned with soap and water or another detergent at least daily when facilities are in
use. More frequent cleaning and disinfection may be required based on level of use. For example,
shopping carts and point of sale keypads should be cleaned and disinfected before each use.

IS IT SAFE TO VACUUM A FACILITY AFTER A SUSPECTED OR CONFIRMED
COVID-19 CASE HAS BEEN PRESENT?
At this time, there are no reported cases of COVID-19 associated with vacuuming. Consider removing
smaller rugs or carpets from the area completely, so there is less that needs to be vacuumed. Use a
vacuum equipped with a high-efficiency particular air (HEPA) filter, if available.

HOW LONG CAN COVID-19 SURVIVE ON VARIOUS SURFACES?
Studies show that COVID-19 remained active on plastic and stainless-steel surfaces for 2-3 days. It
remained infectious for up to 24 hours on cardboard and 4 hours on copper. The virus was detectable
in aerosols (in the air) for up to 3 hours. These times will vary under real-world conditions, depending
on factors including temperature, humidity, ventilation and the amount of virus deposited.
We hope these questions and answers provide the framework, safety guidelines, and support materials
for facilities of all types to develop and execute a comprehensive cleaning and disinfection work plan,
allowing them to confidently reopen while keeping all who enter safe.
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